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Warranty — Solar Photovoltaic (PV) Energy System

The PV energy system is installed and in service. The startup is complete; the system is functioning
in accordance with manufacturer specifications and is now in service. Our standard warranty term is
in effect for 10 years.

The general terms of Warranty are as follows:

1.

Self Reliant Solar warranty period is in effect for 10 years, beginning on the date of system start-up,
_ __. The standard warranty shall apply to all PV energy system installations provided by Self
Reliant Solar where specific jurisdiction or rebate requirements do not apply.

Self Reliant Solar shall correct any deficiencies in installation and craftsmanship during the standard
warranty period.

Manufacturer’s standard parts warranty shall apply for the equipment installed. Self Reliant Solar will
provide parts replacement labor and freight during our warranty term, after which customer shall pay
for these costs.

Warranty work is preformed during regular working hours and is subject to availability of technicians
and engineers. Warranty work should in no way be interpreted as maintenance contract or contain
emergency service provisions.

Self Reliant Solar is not responsible for warranty coverage on any equipment that has been altered by
others, repaired by others, tampered, abused, misused, damaged by terrorism, fire, flood, or forces of
nature, or issues arising out of unreasonable or improperly maintained equipment.

A service call is billable to the owner if the problem is determined to be outside the scope of warranty,
in which case a written description of the problem encountered and corrective work performed will be
provided. Please note that diagnostic services are not covered unless the problem is warrantable.

Please direct all service calls to our Service Department by calling 1-521-914-1706 or
email at service@selfreliantsolar.com.

Thank you for choosing Self Reliant Solar for your solar needs, we look forward to the continued
success of your project.

Best regards,

Self Reliant Solar
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